PROCESS SERVING

Professional and Efficient
Process Serving

“=y n over 20 years of serving legal
Ipapers, we have never delivered
good news,” quips Jeff Bannister.
But the CEO and owner of Serve-One,
Inc., South Carolina’s largest process
serving firm is quick to add, “Just be-
cause we are bearers of bad news,
doesn’t mean we have to act like it.”

A former U.S. Army Airborne Medic
and veteran of Desert Storm, Bannister
served his first paper in 1988 while he
was working as a S.C. State Trooper.
He incorporated Serve-One in 1998,
and now travels regularly around the
country to the largest legal services
firms to learn the technology and pro-
cesses that will improve his custom-
ers” experience. He is also a member
of the National Association of Profes-
sional Process Servers (NAPPS) and
has served on its board.

He explains that when litigation
starts, a person who is impartial has to
serve the official court papers. Serve-
One staffers bring those papers and
file affidavits with the courts. “We file
over 2000 affidavits per month, and
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none of them have ever been over-
turned,” Bannister notes.

Before any one of his staff serves
papers regarding everything from di-
vorce to home foreclosure, they have
been trained
by Bannister. His of-
fice managers are

personally

also paralegals.
“A properly
trained  staff

is crucial to
this business.
They
not only un-
derstand South
Carolina

must

laws
but those in other
states as well.”
nister points out that there

are over 800 laws directly related to
service or process in the state of South
Carolina alone and his firm serves le-
gal process nationwide.

Additionally, Bannister points out
that his firm is E&O insured.“That is
rare in South Carolina, but it protects
us and protects our clients.” Having
a professional firm whose members
have criminal background checks also
insures quality service, according to
Bannister.

Bannister has observed that many

law firms, no matter what their size,
have found that utilizing one com-
pany also saves them time and ef-
fort. Serve-One has over 2,000 clients
in the state including 20 of its top 25

largest law firms, as well as many
sole practitioners. “Instead of
finding someone in each
county and each state,
it allows the law firm

to save time and deal
with only one point
of contact for all their
service of process
needs.”

“We were the first

company in South Car-
olina to do this nation-
wide,” says Bannister adding

that most papers are served within
24-48 hours. Serve-One has made a
sizable investment in their information
technology in both of their Greenville
and Columbia offices, and will do the
same in the third office set to open
soon. “Our clients can go online any
time to securely check the status of
their papers.”

It is fitting then, that Serve-One’s
logo features a rhino. Bannister ex-
plains, “It’s a symbol of honesty, loy-
alty, and thick skin. That has been our
motto from the beginning.”
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